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WHAIC Staff and Contact Information 

 (608) 274-1820 (Madison area) 

(800) 231-8340 (Toll Free) 

 

WHA Information Center Staff: 

Brian Competente, Vice-President 
 

WHAIC Data Submissions and General Questions 

Cindy Case, Director, Data Management and Integrity (Wipop Primary Contact) 

Heather Scambler, Program Specialist (Survey Primary Contact) 

 

For general questions email us at:  

whainfocenter@wha.org 

 

WHA Information Center Website: https://www.whainfocenter.com/ 
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mailto:hscambler@wha.org
mailto:whainfocenter@wha.org
https://www.whainfocenter.com/
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MEDICARE COST REPORT SURVEY 

INSTRUCTIONS AND DEFINITIONS 

 

The Medicare Cost Report (MCR) Survey Manual includes instructions, definitions, and what to expect while 
completing the Medicare Cost Report online survey application. WHA Information Center (WHAIC) collects and 
distributes survey data in multiple online publications that can be found under the Data Products Tab at 
http://www.whainfocenter.com/.   
 
The MCR survey form must be submitted to the WHAIC within 120 calendar days following the close of the 
hospital’s previous reporting fiscal year. Hospitals that change their reporting fiscal year need to submit 12 
months of data. Hospitals that are new or that close/merge need to submit a Cost Report even if it is a partial 
year. A hospital may request an extension for up to 30 calendar days.  
 
*It is imperative that the MCR survey and Schedule C are submitted in a timely manner because the data is used 
by the WHAIC CFO to calculate the hospital tax. The hospital tax requirement can be found in the state statutes. 
 
For more information on the deadlines for the current year see the Survey Submission Calendar. 

The Medicare Cost Report Survey is to be completed with hospital data only. Hospitals who are part of, or 
affiliated with a system, must submit separate surveys for each hospital. Chapter 153 of the Wisconsin Statutes 
directs what information must be submitted to WHAIC.  
 
All survey data must be entered and submitted through the online secured portal. Each staff member 
completing a portion of the survey must have their own login username and password. Click here for more 
information on roles and registration.   

  

http://www.whainfocenter.com/
https://docs.legis.wisconsin.gov/code/admin_code/dhs/110/120/ii/04
https://www.whainfocenter.com/SurveySubmissionTimeline
https://docs.legis.wisconsin.gov/statutes/statutes/153
https://portal.whainfocenter.com/Account/Login.aspx
https://www.whainfocenter.com/Data-Submitters/Survey/Resources/surveyregister
https://www.whainfocenter.com/Data-Submitters/Survey/Resources/surveyregister
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I. MEDICARE COST 

Medicare Cost Report (MCR), Worksheet C (Columns 6 thru 8). 
 
Instructions: 
Using your hospital's MCR, Worksheet C (CHARGES SECTION) (columns 6 thru 8), enter the inpatient, 
outpatient (if applicable), and total gross patient charges for each cost center line listed in the MCR survey on 
the survey website. Include in the appropriate cost centers items reimbursed on a fee schedule. Click on the 
"i" icon in upper right-hand corner of screen for a copy of the Medicare Cost Report, Worksheet C and 
corresponding instructions. This applies to all 68 questions on the survey.  

A couple of things to keep in mind: 

• Use the Charges section of the Title XVIII Worksheet C. 
• Ensure the Period is for the current fiscal year reporting. 
• 12 months of data is required, unless there is a new facility that has been open less than a 

year. 
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II.  UPLOADING WORKSHEET/SCHEDULE C 

 

1. In the Toolbar, under Data Deliverables, click Affirmation and Schedule C Upload. 

 

 
 

2. Verify that the year filter is for the current Fiscal Year. 
  

3. If the Schedule C has not been uploaded, it will say “Upload” under the Schedule C column. 
a. Click “Upload” and follow the prompts. 

 

 
4. To view an already uploaded Schedule C, click “Download” under the Schedule C column.  

a. The document looks like this: 
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5. WHAIC will compare the subtotals and totals on the Charges PDF (lines 200, 201, 202) with the Medicare 
Cost Report survey (lines 66, 67, 68) to confirm they are a match. 
 

6. The hospital will be notified via email if the totals do not match and will be asked to provide an 
explanation. 

 

7. WHAIC will reopen the Medicare Cost Report survey. The hospital will make the necessary changes (to 
ensure the subtotals and totals match) and will resubmit the survey. 
 
 

8. Charges is the correct Worksheet, NOT Costs. 
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Change 
Number 

Date Author Update 

1 09/2024 HS Manual created, with changes in content. 
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