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7.6 Place of Service (POS) or Type of Encounter Hierarchy  

Place of Service for the 837I and 837R – Assigned by WHAIC 

OUTPATIENT RECORD / Encounter TYPES – determined by Revenue Codes as defined below and place of service hierarchy.  

Place of 
Service 

Description of Service / Encounter Type Details of revenue codes within the type of 
service 

Most revenue codes require a CPT or HCPCS code 
3 Observation Care: 

Any record with a revenue code 0762.  
0762 – Specialty Services – Observation Hours 

1 Outpatient Surgery: 
Revenue codes 036X (not 0361), 0481, 049X or 0750, or any record 
from a freestanding ambulatory surgery center.  

036X – Operating Room Services (Not 0361 - see 
POS 6) 
0481 – Cardiac Cath 
049X – Ambulatory Surgical Care  
0750 – Gastro-Intestinal (GI) Services (proc not 
perf in OR) 

2 Emergency Room: 
Revenue codes 0450, 0451, 0452, or 0459. 

045X – Emergency Room (Not 0456 - see POS 6) 

4 Therapies: 
Revenue codes in categories 041X-044X, or 093X-095X. This 
includes Respiratory, Physical, Occupational and Speech Therapies, 
Medical Rehabilitation (ex. cardiac rehab), Therapeutic 
Rehabilitation or Athletic Training, respectively. 

041X – Respiratory Services  
042X – Physical Therapy 
043X – Occupational Therapy 
044X – Speech Therapy – Language Pathology 
093X – 095X – Medical Rehab & Other 
Therapeutic Services  

5 Outpatient Lab/Radiology: 
Revenue codes in categories 030X, 031X, 032X-035X, 040X, 0480, 
061X, 073X-074X, 086X or 092X. This includes Diagnostic and 
Routine Laboratory Testing, Diagnostic and Therapeutic Radiology, 
Nuclear Medicine, CAT Scans, Imaging, MRIs, EKGs and ECGs, EEGs.  
 
WHAIC does not accept TOB 014X - This category of codes excludes 
reference diagnostic laboratory services (non-patient laboratory 
specimens), type of bill 014X. 

030X – Laboratory 
031X – Pathology 
032X – Radiology – Diagnostic 
033X – Radiology – Therapeutic and/or 
Chemotherapy Administration  
034X – 035X - Nuclear Medicine & CT Scan  
040X – Other Imaging Services (mammography, 
US, PET) 
061X – Magnetic Resonance Technology (MRT) 
(MRI) 
073X – 074X - EKG/ECG & EEG 
(Electroencephalogram)  
086X – Magnetoencephalography (MEG)  
092X – Other Diagnostic Tests 

6 Other Outpatient Hospital Services: 
May include but not limited to records with revenue codes in 
categories 026X, 028X, 0361, 038X-039X, 0456, 046X-047X, 048X 
[NOT 0481], 051X-052X, 053X, 058X-060X, 064X-066X, 0761 and 
0769, 077X, 082X-085X, or 088X, 090X-092X. This includes 
Oncology, Blood Products and Storage, Audiology and Pulmonary, 
Clinics (facility charges), Urgent Care (facility charges), Home Health 
visits & units, Home Health oxygen & IV, Preventive Care, 0761 – 
treatment room and 0769 – other specialty services, Hemodialysis, 
peritoneum, and miscellaneous dialysis. Excludes pharmacy only 
records.  
 
Do NOT send Records that contain stand-alone revenue codes - or 
records without a face-to-face encounter: 
027X - Medical/Surgical Supplies and Devices 
029X- Durable Medical equipment  
037X - Anesthesia *usually Professional Fee* 

026X – IV Therapy 
028X – Oncology 
0361 - Minor Surgery (IV Therapy, CHEMO, 
Injections, minor suture) 
038X – 039X Blood and Blood Components & 
Administration, Processing 
0456 - Urgent Care 
046X – 048X - Pulmonary Function, Audiology & 
Cardiology (Except 0481)  
051X – 053X – Clinic, Freestanding Clinic & 
Osteopathic Services (PBL)  
058X – 060X Home Health (HH) – Other Visits, 
Units of Service, & Oxygen 
064X – Home IV Therapy Services 
066X – Respite Care  
069X - Pre-hospice / Palliative Care Service (prior 
to election of Hospice) 

file://icprod2/whaic/WHAIC%20Operations/837%20Project/WIpop/Place%20of%20Service%20837%20mapping.pdf


 
DISCHARGE DATA SUBMISSION MANUAL | Instructions Related to 837 Health Care Claim/Encounter Requirements and Companion 
Guide/Technical Specifications           ~ 102 ~   Last updated: 12/11/2024 

Place of 
Service 

Description of Service / Encounter Type Details of revenue codes within the type of 
service 

Most revenue codes require a CPT or HCPCS code 
039X - Admin., Processing & Storage for blood/ blood components  
054X - Ambulance  
062X - Medical / Surgical Supplies and Devices 
096x - 099X - Pro Fee and Convenience Items  

071X – Recovery Room  
0760 – 0769 - Treatment Room & Other Specialty 
Services (*Not 0762) 
077X – Preventive Care Services  
0780 – Telemedicine – Facility Charges related to 
telemedicine svc 
0790 – Extra-Corporeal Shock Wave Therapy   
081X – Acquisition of Body Components 
082X – 085X & 088X - Hemodialysis - Peritoneal 
Dialysis &  Misc. Dialysis  
090X – 092X – Behavioral Health  

 01/2018 ** As defined in POS 6 - Records that contain revenue 
codes such as 054X, 037X and 062X that are not accompanied by 
other revenue codes indicating a face-to-face encounter on the 
record will receive an edit.  
 

Cardiac Rehab phase III, patient going to a facility 
to exercise only, does not need to be submitted. 
The edit reads: 3214: This revenue code cannot 
be submitted as a standalone record.  

 

  

  


