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NGS Stakeholder Newsletter April 2022 

As your Medicare Administrative Contractor (MAC), National Government Services is dedicated to 
working with providers we serve. Our goal is to keep you informed about changes to Medicare 
and the training opportunities available to you. 

We’ve Rebranded 

We are excited to share we’ve refreshed our 
brand! Our new brand line Where Next Begins 
reflects our mission: Improving Lives and 
Communities. Simplifying Healthcare. Expecting 
More. Over the next six months, you’ll start to see 
our revitalized new logo replace our old logo on 
our provider communications and tools.  

Award of Medicare Administrative Contractor Contract for Jurisdiction K 

CMS selected National Government Services to retain the JK MAC contract. As a result, there will 
be no changes to your service or the support we provide you. NGS looks forward to continuing to 
serve you. 

Provider Outreach and Education  

The NGS Provider Outreach and Education Team is holding our latest bi-annual virtual conference. 
This two full-day virtual conference will offer a variety of Part A, Part B and FQHC-RHC sessions. 
There are no associated charges for this virtual conference and you may register for as many 
sessions as you’d like. Select the banner on our website to register!  

 

National Government Services Part A & Part B News 

• New Evaluation and Management Frequently Asked Questions for Prolonged Services 
• Medicare Fee-for-Service Claims and the Sequestration Payment Adjustment Changes 
• Tips to Find Local Coverage Determinations and Billing and Coding Instructions (REVISED 

4/6/2022) 
• Prior Authorization Process for Repetitive Scheduled Nonemergent Ambulance Transport 
• February and March 2022 Billing and Coding Article Updates 

 

http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/news-article-details?selectedArticleId=4176060&redirecturl=%2Fweb%2Fngs%2Fnews%3Fp_p_id%3Dcom_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_timeframe%3D365%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_source%3DAll%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_delta%3D10%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_resetCur%3Dfalse%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_cur%3D2%26lob%3D96664%26state%3D97133%26region%3D93623&lob=96664&state=97133&region=93623
https://www.ngsmedicare.com/web/ngs/news-article-details?selectedArticleId=4174455&redirecturl=%2Fweb%2Fngs%2Fnews%3Fp_p_id%3Dcom_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_timeframe%3D365%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_source%3DAll%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_delta%3D10%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_resetCur%3Dfalse%26_com_ngs_search_news_portlet_NewsAppPortlet_INSTANCE_7mqENscuJhxm_cur%3D2%26lob%3D96664%26state%3D97133%26region%3D93623&lob=96664&state=97133&region=93623
https://www.ngsmedicare.com/web/ngs/news-article-details?selectedArticleId=4220089&redirecturl=%2Fweb%2Fngs%2Fnews%3Flob%3D96664%26state%3D97133%26region%3D93623&lob=96664&state=97133&region=93623
https://www.ngsmedicare.com/web/ngs/news-article-details?selectedArticleId=4220089&redirecturl=%2Fweb%2Fngs%2Fnews%3Flob%3D96664%26state%3D97133%26region%3D93623&lob=96664&state=97133&region=93623
https://www.ngsmedicare.com/web/ngs/news-article-details?selectedArticleId=4328261&redirecturl=%2Fweb%2Fngs%2Fnews%3Flob%3D96664%26state%3D97133%26region%3D93623&lob=96664&state=97133&region=93623
http://click.email.ngsmedicare.com/?qs=f9c99864bae60bad9e5c59370cfd0f38fbf9ed5011c78a79cb298556cc860d5fce06d865e16bfb6cd9c868e6add9a9205e531053a58363aa
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• Service Specific Review Results Ambulatory Blood Pressure Monitoring 
• The Top Claim Errors have been updated for Jurisdiction 6 and Jurisdiction K. 
• We’ve updated our Enrollment Frequently Asked Questions to include answers to common 

questions about Application Fee & Application Status, Determination Letter, PECOS and 
Revalidation. 

• We’ve updated the billing information for Transitional Care Management services 
• 2022 CMS Evaluation and Management Regulation Modifications 
• Chronic Care Management with Transitional Care Management Clarification 
• Medicare Advantage Plan Beneficiaries Receiving the COVID-19 Vaccine and Monoclonal Antibody 
• Proper Billing for Patient Supplied Drugs 
• JK Medical Review results have been updated.  
• We’ve added new Frequently Asked Questions to our website. Visit our Help and FAQs web 

page for answers to common questions received in our Provider Contact Center.  
• Physicians: Are You Ordering DMEPOS for Your Patients? 
• The Immunization Roster Billing Medicare Topic has been updated to include more detailed 

instructions for properly billing claims for this service.  
• Understanding Revalidation Application Requirement of Submission 
• View Existing Medicare ID (PTAN) in PECOS and Effective/End Dates for Reassignment 
• April 2022 LCD and Billing and Coding Article Updates 
• Award of MAC Contract for Jurisdiction K 
• The Frequently Asked Questions for Diabetes Self-Management Training and Medical Nutrition 

Therapy have been updated. 
• New Edits for National Government Services Advance Communication Engine System (for J6 

Providers) 
• New Version of PC-ACE: April 2022 
• Reopening Not Appropriate to Change Diagnosis on Paid Claims 
• Unlisted and Not Otherwise Classified Procedure Codes 
• We’ve updated the Lung Cancer Screening Counseling and Annual Screening for Lung Cancer with 

Low-Dose Computed Tomography section of our Preventive Services guide. 

Centers for Medicare & Medicaid Services News 

• MLN Connects® Newsletter for Thursday, March 3, 2022  
• MLN Connects® Newsletter for Thursday, March 10, 2022 
• MLN Connects® Newsletter for Thursday, March 17, 2022 
• MLN Connects® Newsletter for Thursday, March 24, 2022 

Reminders 

• April 2022 Release "Dark Days" for the Common Working File Hosts 
• April 2022 EDI Front-End Quarterly Release 

Interactive Voice Response System (IVR) 
Did you know the IVR system will advise you when an additional documentation/development request 
(ADR) has been sent? By selecting Claim Status (touch-tone 2), you will hear the date the ADR was 
sent.  

Refer to the Interactive Voice Response User Guide for all available features. 

http://click.email.ngsmedicare.com/?qs=f9c99864bae60bad416123285458e3515d6e2909bdbfe2930234b06e55d640df8def80fb7132f22676209571f2db8241cd81f6912f699d52
http://click.email.ngsmedicare.com/?qs=572c766e4f67a43cc8f325b3373f56cec06cce12108d8b1df2e7a2e129b4cf1896beb24ee59b09d354d467737a2e271833afdecf70d5b9ca
http://click.email.ngsmedicare.com/?qs=572c766e4f67a43cad8b8b86726d1abc699efc43dea88373e9bd740048b97c34a0cae6590cc67ebe4ce2c93fa539d9263c95b6ad9c6d6588
http://click.email.ngsmedicare.com/?qs=572c766e4f67a43c24b7437c906aa5efd55a1714a7ff01188e596119844e4aa3f15c2bcae3fa29c7b864b30c0921e8a413cfeaaa3b8ea3c2
http://click.email.ngsmedicare.com/?qs=572c766e4f67a43c205bf24a7fcb02abfef2015406cdf2922ec0b2627040860b7c3c1e000dee9163bf944b18b1aeaaaa6b2a3d514cd850b1
http://click.email.ngsmedicare.com/?qs=572c766e4f67a43c205bf24a7fcb02abfef2015406cdf2922ec0b2627040860b7c3c1e000dee9163bf944b18b1aeaaaa6b2a3d514cd850b1
https://click.email.ngsmedicare.com/?qs=b30c49d493d19ddfe4fe07230e8924ddf4a39d16c067330691bc997361de8f9917f1218bdb056a3d1e29ee598f346d851201e8fcf631c487
https://click.email.ngsmedicare.com/?qs=b30c49d493d19ddf0504e081475d6cfa65f38ce9742fd167ae6fa167e2c247fb1c023cf4a60c1410a9eb66964d796930081ec28c3c379567
https://click.email.ngsmedicare.com/?qs=b30c49d493d19ddff81db3f95abb2a2fbbb5b985d9dbb4348cacc9c1ee9b098a80bd8a4d4ad846ad19d25a086314e6bd55140371a4b67c8e
https://click.email.ngsmedicare.com/?qs=b30c49d493d19ddf3c5658e86aab8faacd849204beef476c5d21be8b79dbc851f8d99338f0bff3b703f6a20ad413f091e080304a5dca4478
https://click.email.ngsmedicare.com/?qs=b30c49d493d19ddf27d20e221bac2bbc962608bfd652ccf443a35e794e76c60ee6853046d8feb61f8df0c53d7456ea358d2e44b021fc13ab
https://click.email.ngsmedicare.com/?qs=b30c49d493d19ddf90286c13efa941473d727e786bab05631d4117ca39339df872241701537dbbc4a7e57e54a06789b8e09fa5bdb315e3cf
https://click.email.ngsmedicare.com/?qs=aef01fa26a504756d6ffef86c75d5be7d94b855524e49f29e518076f06e50b10439a9284a345484b27c2337b0e3231a9093a5610f633bc10
https://click.email.ngsmedicare.com/?qs=aef01fa26a504756fb32a6e9bdd74920426b32b0d2f96f0688ecc2aaa6075b64fcee271739dca4b81c2f98b320456f5f632d70657310b3b1
https://click.email.ngsmedicare.com/?qs=aef01fa26a5047564665a69169136eb3863075da95b5ff73b34b36e13fcc78bf7e69ceb7b3023cf916cc61bd8d65e16c281b89d53272e00f
https://click.email.ngsmedicare.com/?qs=afcba930589840262a693f2c1c597fd38529fb1aa82935f87a97eb6a77f4482b8f064811eae448bfe4d0a6fb367a2fa17d8fa07399deb541
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbc6877c1b853a94bc35606ae6fa96c6486d01cf8a73ba16fd6b32ea3cd1d5e9db50026444e67409342f047b725dd233670
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbcd61091579fdc402dad95229f1e69b1614a67acf578766a09065d0d884fc4e0b2e3848dce87cde857c95d4e16301d4754
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbc55d1d7cc2699fc1f14f9b3de3742db452ea1eb14f67a801bcb1c180a9ce876159aa73a8f2c0e8c04d42c82726156b705
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbc55d1d7cc2699fc1f14f9b3de3742db452ea1eb14f67a801bcb1c180a9ce876159aa73a8f2c0e8c04d42c82726156b705
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbccd5324b50073667d4a30e71788b02162ab0594a484e305e6927b5e4ef10b75b24617ef5462c8d2011976271b74c9e5fd
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbccd5324b50073667d4a30e71788b02162ab0594a484e305e6927b5e4ef10b75b24617ef5462c8d2011976271b74c9e5fd
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbc03329d75b11e0244c19b2c5813c8e3a35f85be3a1dfb11ed327cb6f6fdacc391761baecaf0620b988f35f1dc9f53b2c1
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbca303a52cbb4b71ad638a2f9d83c8815a1ba3827b58e2af35daa24d096ebcd58bd92b0b1eef907dd404433ce21a2d7bf9
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbc29b28ce0b9842dfae0726e77dbf7d5fd25c4d961aec9197c65ee4d32241365b4c026768fa147416046c72c0d95964c0e
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbc11d5ddce469766e7f474f40b88c6b07c63b304626b985016925ba4fa881c4da5244a10b1dab1a73f510a8d83d18b5251
https://click.email.ngsmedicare.com/?qs=50636fce4e69ecbc11d5ddce469766e7f474f40b88c6b07c63b304626b985016925ba4fa881c4da5244a10b1dab1a73f510a8d83d18b5251
https://click.email.ngsmedicare.com/?qs=b30c49d493d19ddf3cb2ce2288c18d6d7be84f047cc6763d79df7c1e8553d66d8948f85c9b4afdb6e64b3533353e7292d11df5b632efd081
https://click.email.ngsmedicare.com/?qs=aef01fa26a5047562a56b14dd7b4e783a3dfce5edf4e1070b96aa4119f7ea557569e2823e8769309dae9bf415a02ec5924a10642f13562cf
https://click.email.ngsmedicare.com/?qs=afcba93058984026f7035c5303a53b432495c9c8eaea486e817fadaf735229a74cbf4a1668a1f8e35dbe48675e27637b85ad2675f42f2ff4
https://click.email.ngsmedicare.com/?qs=cb8a46603a1898e59855f36fd0a162606de02bad06bfc3ba61f457a30a91e3da78430360308ba45d8eaf0bfb7121e876e8546182ac1f42f1
https://click.email.ngsmedicare.com/?qs=aef01fa26a50475646e2c450dd602fe212c8ea8b490018c05e22efaf5b042f803ef61085457ceb04c03a6812bf220fc33a84dd9c7dbe775f
https://click.email.ngsmedicare.com/?qs=afcba930589840268d0a5ccea1bb80e4d0af8fcb6210894c72cf7a316cf8a2e4ef2efb9f64560288b48afcfd577224c636dc7b6a48a0b1c1
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• Part A 
• Part B 

Repetitive Scheduled Nonemergent Ambulance Transports Prior 
Authorization (RSNAT) 

Watch this 18-minute video to learn about Prior Authorization for Repetitive Scheduled Nonemergent 
Ambulance Transports. 

  

http://click.email.ngsmedicare.com/?qs=d40969cf1379321458a7a7b7cfd9b727c9eca912f9fa1788e708c64a556c060376649ed351fbe77cb372ab6acd7758b00f95a6949432d866
http://click.email.ngsmedicare.com/?qs=d40969cf13793214d7a05ff2306e964d2786085915f9d3d47493596df0f4787a2d94dd4dc620c5ee5a596be80968c55cea322c4dbf0990a3
https://www.youtube.com/watch?v=x8E0ePIC2Z8


 

 2408_0422 

The New NGSConnex Portal is Live 

The new NGSConnex portal is live. You can’t access the old NGSConnex portal anymore. Here are some 
things you should know: 

• Access the new portal from the same NGSMedicare.com landing page and follow the on-screen 
prompts to migrate your account. Account migration is easy and only takes a few minutes. 

• Watch the NGSConnex Account Migration YouTube video to learn how to migrate an account to the 
new NGSConnex 

• Watch the Navigating the New NGSConnex YouTube video learn how to navigate the new 
NGSConnex 

• Review our New NGSConnex Frequently Asked Questions to learn more. 
• All inquiry and submission features and transactions resume with the exception of the a few 

transactions which will be temporarily unavailable. Until the following features become available 
again, use these alternatives: 

o Use check number to View and Print Remittance – you can access the remittance through 
Claim Details or the Remittance Tile 

o Initiate a Checks Search – you can call the interactive voice response (IVR) system to obtain 
o View Part B Provider Earnings to Date – you can wait until the feature is available 

Access the NGSConnex User Guide for additional information. 

• Part A 
• Part B 

Visit our RuralServ web page for information available for you. 

 

• Jurisdiction 6 and K Part A 
• Jurisdiction 6 and K Part B 
• Jurisdiction 6 and K FQHC/RHC 
• Jurisdiction 6 and K HH+H 

 

https://www.youtube.com/watch?v=v0HEDYy-wSM
https://www.youtube.com/watch?v=v0kVD4NlH1A
https://www.ngsmedicare.com/web/ngs/new-ngsconnex-coming-2022?selectedArticleId=3848739&lob=96664&state=97178&region=93623
https://click.email.ngsmedicare.com/?qs=37b22eba19bacdfa7910169ef6b16674d7093a216c52f32e2da2f384f7e26e74135cf0f56a21928599e1e7daf51b5714e3ff4c10e0836d60
https://click.email.ngsmedicare.com/?qs=37b22eba19bacdfa7910169ef6b16674d7093a216c52f32e2da2f384f7e26e74135cf0f56a21928599e1e7daf51b5714e3ff4c10e0836d60
https://www.ngsmedicare.com/web/ngs/ruralserv?selectedArticleId=1987743&artfid=1742324&lob=93617&state=97185&region=93623
https://www.ngsmedicare.com/web/ngs/ruralserv?selectedArticleId=1987743&artfid=1742324&lob=96664&state=97057&region=93623
https://www.ngsmedicare.com/web/ngs/ruralserv?selectedArticleId=1987743&artfid=1742324&lob=93619&state=97310&region=93623
https://www.ngsmedicare.com/web/ngs/ruralserv?selectedArticleId=1987743&artfid=1742324&lob=93618&state=97272&region=93623
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