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ÅAbout us and Introductions
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ÅData Types, Submissions, WIpop Overview 

ÅJennifer Mueller ςData Analytics and Uses
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ÅCommon File Issues and Edits
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About Us
ÅMission Statement: 

ÅWHA Information Center (WHAIC) is dedicated 
to collecting, analyzing and disseminating 
complete, accurate and timely data and 
reports about charges, utilization, quality and 
efficiency provided by Wisconsin hospitals, 
ambulatory surgery centers and other 
healthcare providers.

ÅWHAIC is a not-for-profit subsidiary of the 
Wisconsin Hospital Association (WHA)

ÅContracted by the State of Wisconsin since 
2003

ÅBegan data collection in January 2004

ÅOur office is in Fitchburg(Southwest side of 
Madison)
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About Us ςwhy we do what we do!

Data Sets

Å 84% of Wisconsin hospitals purchase data sets and/or custom data 
sets/reports from WHAIC

Å Data is used for Price and Quality Transparency (PricePoint& CheckPoint)

Å Data is used to help state and federal lawmakers develop public policies 

Å Hospitals and ASCs use discharge data collected by WHAIC to:

Á Review market share and market trends 

Á Provide actual insights on health care outcomes

Á Cost and quality of care to support timely decision-making

Á Public safety and injury surveillance and prevention

Á Evaluate social and economic conditions of specific populations, cities or towns
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Privacy and Security

WHAIC is not a covered entity under HIPAA

ÅWe operate under the statutory authority of Chapter 153

ÅWe take reasonable steps to avoid any data breaches 
including implementing safeguards & appropriately 
protecting e-tIL Φ

ÅWhen contacting us, follow your own HIPAA rules and 
practices. Only send the minimum necessary to perform our 
research. bŜǾŜǊ ǎŜƴŘ ǇŀǘƛŜƴǘ ƴŀƳŜǎΣ {{b ƻǊ ŜƴǘƛǊŜ ƳŜŘƛŎŀƭ 
records. 

Violating HIPAA:

We will take steps to notify your privacy or compliance officer 
of potential breaches to allow your organization the 
opportunity to address the situation.
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http://docs.legis.wisconsin.gov/statutes/statutes/153


https://www.whainfocenter.com/
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OH YEA ςLǘΩǎ 
NEW!!! 



Website Resources
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DataSubmission Calendar

http://www.whainfocenter.com/Data-Submitters/WiPop/2020_ICDataSubmissionCalendar


Roles and RESPONIBILITIES 
WIpop Roles ςassigned by the facility to manage and oversee the timely 
data submissions, corrections, comments and affirmations. 

Three main roles
Á Primary

Á Secondary

Á WipopUsers

ÅWIpop Requirements 
Á WE does not add new users

Á Users must register online through the portal 

Á Maintain prompt and responsive contact with WHAIC staff

Á The WIpop site is for authorized users only. Registered users agree use of WIpop 
and Secure Portal system without authority, or in excess of your authority, is strictly 
prohibited.

Åhttp://www.whainfocenter.com/Data-Submitters/WiPop/Hospitals/Appendix_710.pdf
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To Register

http://www.whainfocenter.com/Data-Submitters/WiPop/Hospitals/Appendix_710.pdf


Roles and Responsibilities 
The Primary Contact will:

ÅOversee and monitor access requirements in Wipop.

ÅContact WHAIC with any user changes.

ÅServe as primary contact to address issues with the data submissions.

ÅReceive confirmation emails of:
Á data submissions, 
Á notice of affirmation, and 
Á newly registered WIpop Users

ÅHave access to the data deliverables site to download/share the facility data.

ÅReceive all profile and validation reports for review, distribution, and accuracy;

ÅHave access to the Provider Based Location (PBL) table *if applicable;

ÅReceive (share) the Present on Admission (POA) report *if applicable; 

ÅAuthority to electronically sign and submit affirmation statement.
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Roles and Responsibilities 
Secondary Contact will:

ÅOversee and monitor access requirements in WIpop and contact WHAIC with 
changes

ÅReceive all profile and validation reports for review, distribution, and accuracy.

ÅHave access to the data deliverables site to validate/download the facility data. 

ÅServe as back up contact when there are issues with the data.

WIpop Only Role will: 

ÅHave authority to upload data.

ÅRun reports out of Wipop.

ÅClear/fix edits.
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Registration as easy as 1,2,3 

1. Register

2. Pick Role

3. WHAIC activates access within 
24-48 hours

13

Success!



Roles and Authorized Users

Notes: 

1. The facility is responsible for managing 
users. Notify Suzy or Cindy to remove users, 
update current access, or update 
names/emails. 

2. Review Roles definition before registering.

3. To add users, the person must register via 
the portal and we will authorize.
ÅIn general we automatically approve if user 

has facility email address!

https://portal.whainfocenter.com/Accou
nt/Login.aspx
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https://portal.whainfocenter.com/Account/Login.aspx


What Type of Data do we Collect? 

WHAIC collects the following discharge data each quarter: 

1) Inpatient discharge data from hospitals (admit through discharge) 

2) Emergency department data from hospitals (ER/ED) 

3) Ambulatory / outpatient surgery data (OPS) 

4) Observation data (OBS)

5) Other hospital outpatient data (OHO)
Á Therapies ςPhysical, Respiratory, Occupational, Speech, etc. 

Á Lab/Radiology ςdiagnostic & routine lab, nuclear med, CT, MRI

Á Other outpatient data ςurgent care, pulmonology, oncology, etc:  and 

Á Provider-based billing /location (PBB/L) data (AKA OHO)

Include patient records for which the hospital or ASC may or may not 
generate an electronic claim, such as self-pay, research cases and charity 
care. 
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What Type of Data is Excluded? 
We do not accept data from: 

Á Skilled Nursing Facilities (SNF) 

Á Intermediate Care Facilities (custodial care for 
ǇŜǊǎƻƴΩǎ ǳƴŀōƭŜ ǘƻ ŎŀǊŜ ŦƻǊ ǘƘŜƳǎŜƭǾŜǎ ςmental 
disability)

Á Religious Institutions (Lutheran Social Services, 
Catholic Charities) 

Á Hospice Facility (hospitals are not to send expired 
hospice encounters ςskews quality data) 

Á Residential Facility (full/half day treatment center for 
AODA, facility for disabled persons/adult day care, 
etc.) 

Á Other Specialty Facilities not listed in statute 

Á Physician Professional fees ςclinic data (unless PBL)  



Secure Transmission of data

Web Data Submission Process ensures a secure 
application by:

ÅUser authentication to verify identity of user

and determine access rights

ÅSecure Sockets Layer (SSL) certificate for establishing  
encrypted link between the WIpopapplication and 
browser clients

ÅDatabase server encryption

Åуот ŦƛƭŜǎ ŀǊŜ ǳǇƭƻŀŘŜŘ ǘƻ ŀƴ ƛǎƻƭŀǘŜŘ άŜŘƎŜέ ǎŜǊǾŜǊΣ 
where only the necessary data is extracted and 
transferred to WIpopApplication Server

ÅCompliance checks are in place to process deidentified 
data in files. 


