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About Us

A Mission Statement:

A WHA Information Center (WHAI® dedicated
to collecting, analyzing and disseminating
complete, accurate and timely data and
reports about charges, utilization, quality and
efficiency provided by Wisconsin hospitals,
ambulatory surgery centers and other
healthcare providers.

A WHAIC is aot-for-profit subsidiaryof the
Wisconsin Hospital Association (WHA)

"«":{-,._. A Contractecby the State of Wisconsin since

2003

. ABegardata collectiorin January 2004

= AoOuroffice is irFitchburg(Southwest side of
VAN AR S Madison)




About Usc why we do what we do!

Data Sets

A 84% of Wisconsin hospitals purchase data sets and/or custom data
sets/reports from WHAIC

A Data is used for Price and Quality TranspareRcg€Poin CheckPoint
A Data is used to help state and federal lawmakers develop public polici

A Hospltals and ASCs use discharge data collected by WHAIC to:
Review market share and market trends

Provide actual insights on health care outcomes

Cost and quality of care to support timely decismaking

Public safety and injury surveillance and prevention

> > > D> D>

Evaluate social and economic conditions of specific populations, cities or towns
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Privacy and Security

WHAIC is not a covered entity under HIPAA

A We operate under the statutory authority éfhapter 153

A We take reasonable steps to avoid any data breaches
including implementing safeqguards & appropriately
protectinget | L @

A When contacting us, follow your own HIPAA rules and
practices. Only send the minimum necessary to perform our
research. b SOSNJ aSYyR LI GASYd yIEYSaz {{Db 2N
records.

Violating HIPAA:

We will take steps to notify your privacy or compliance officer
of potential breaches to allow your organization the
opportunity to address the situation.



http://docs.legis.wisconsin.gov/statutes/statutes/153

https://www.whainfocenter.com/

@ For the best viewing experience please use Google Chrome or Microsoft Edge.

NEWSROOM | ABOUT/US | LOGIN

INFORMATION The Respected Soyrce for
l CENTER Health Care Da%q

COVID-19 Wisconsin Hospital Association has been monts h st up-to-date infomation on the COVID-19 outbreak. Click here to view WHA

Information Center COVID-19 Situational Awareness Update.

See the Latest
WHA PSA!

Another WHA-Sponsored COVID public

message highlighting mask g

hand washing and social distancing.

Read More
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Data Submitters

WHA Information Center (WHAIC) has been collecting hospital, ASC and survey discharge data as authorized by the Wisconsin Dep
Administration, since 2003 as defined by Chapter 153, Wisconsin Statutes.

Inpatient and outpatient data is co%ected quarterly through a secure, web-based tool known as Wlpop to produce public use data sets, custom data sets
and three annual publications.

In addition, all Wisconsin hospitals submit Annual, Fiscal, Personnel and Uncompensated Care survey data annually. Data collected from these surveys are
used for trending, benchmarking, and other key statistics.

For more information and access to the Wipop or Survey Data Submission Manuals, calendars, training materials, and other updates click on one of the
pictures below.

Reporting Requirements

Surveys
S
Important Dates & Events / "=—p Additional Resources

Wisconsin Statutes, Chapter 153

WIlpop Data Submission Extended Deadline -

www.whainfocenter.com




Website Resources

Wilpop

Wisconsin ‘Wipop’ data collection is based on a modified HIPAA Compliant 837 claim file format . The ndjCas
. ; : indy Case
Hospital and Ambulatory Surgery Center Manual's provided below will serve as the cornerstone to help Mgr. Compliance, Education and Training
facilities develop accurate high-quality claims files that include data elements not found or reported on 608-274-1820
the actual claim, but required for requirements. EMAIL: Cindy Case

Not only is the discharge data provided statutorily required, it allows WHAIC to create reports that help
hospitals and ASCs grow their organizations market share, benchmark quality, aide in healthcare cost
and utilization projects and help state and federal government services develop policies and more.

Ambulatory Surgery Centers
Manual

Education & Training

Data Submission New Facility/Services
Calendar

www.whainfocenter.com




DataSubmission Calendar
Standard Deadline fix Edits & Mark QTR Complete 2/28 | Standard Deadline fix Edits & Mark QTR Complete

» Extended Deadline - Due Date for Data Submission 3/6 Extended Deadline - Due Date for Data Submission
| Extended Deadline for Edits & Quarter Complete 3/20 | Extended Deadline for Edits & Quarter Complete

%+ Validation Reports in Portal — review data! 3/26 | <+ Validation Reports in Portal — review data!
Deadline to Validate Discharge Data 4/9 Deadline to Validate Discharge Data

DUE DATE: Electronic Data Affirmation 415 | DUE DATE: Electronic Data Affirmation

Data Released 4/27 | Data Released

2020 Q2 Data Submission

Standard Data Submission Deadline — Data Due 8/14 | Standard Data Submission Deadline — Data Due
Standard Deadline fix Edits & Mark QTR Complete }j_},&\ Standard Deadline fix Edits & Mark QTR Complete

Ext. Deadline fix Edits & Mark QTR Complete 9/18 krt. Deadline fix Edits & Mark QTR Complete

%+ Validation Reports in Portal — review data! 9/25 |/<+ Vvalidation Reports in Portal — review data!
Deadline to Validate Discharge Data Deadline to Validate Discharge Data

DUE DATE: Electronic Data Affirmation 10/16 | DUE DATE: Electronic Data Affirmation

Data Released 10/27 | Data Released

Extended Deadline - Due Date for Data Submission @’r a9/4 \Extended Deadline - Due Date for Data Submission
L

% Physician Review Reporis posted in Portal for review, as applicable.

2020 Calendar
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http://www.whainfocenter.com/Data-Submitters/WiPop/2020_ICDataSubmissionCalendar

Roles and RESPONIBILITIES

WIpop Roles; assigned by the facility to manage and oversee the timely
data submissions, corrections, comments and affirmations.

Three main roles To Regjister
A Primary

A Secondary
A WipopUsers

https://portal.whainfocenter.com/Account/Login.aspx

A WIpop Requirements
A WE does not add new users
A Users must register online through the portal
A Maintain prompt and responsive contact with WHAIC staff

A The WIpop site is for authorized users only. Registered users agree use of WIpo
and Secure Portal system without authority, or in excess of your authority, is stric
prohibited.

A http://www.whainfocenter.com/DataSubmitters/WiPop/Hospitals/Appendix 710.pdf

. INFORMATION



http://www.whainfocenter.com/Data-Submitters/WiPop/Hospitals/Appendix_710.pdf

Roles and Responsibilities

The Primary Contact will:
A Oversee and monitor access requirements\ipop.

A Contact WHAIC with any user changes.
A Serve as primary contact to address issues with the data submissions.

A Receive confirmation emails of:
A data submissions,

A notice of affirmation, and
A newly registered WIpop Users

A Have access to the data deliverables site to download/share the facility data.
A Receive all profile and validation reports for review, distribution, and accuracy;
A Have access to the Provider Based Location (PBL) table *if applicable;

A Receive (share) the Present on Admission (POA) report *if applicable;

A Authority to electronically sign and submit affirmation statement.

. INFORMATION
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Roles and Responsibilities

Secondary Contact will:

A Oﬁ/ersee and monitor access requirements in Wipop and contact WHAIC with
changes

A Receive all profile and validation reports for review, distribution, and accuracy.
A Have access to the data deliverables site to validate/download the facility data
A Serve as back up contact when there are issues with the data.

WIlpop Only Role will:
A Have authority to upload data.

A Run reports out ofVipop.
A Clear/fix edits.

. INFORMATION
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Registration as easy as

To Register to Wlpop

*WHAIC cannot add users to WIpop. All users must register through the secured Wlpop portal site_

1 M I 2 e g I Ste r 1) To register. open site https:/portal. whainfocenter.com in your web browser and click “Register™:
WHA €,
Information enler u.

2. Pick Role

Please enter your Usemname and Fassword

User Name

Fassword

3. WHAIC activates access within -
24-48 hours

information Center - 5570 Research
3) Register for Wlpop: Choose either “WIpop” or select “Facility-Specific Reports” for a Primary or Secondary User Raole. P—

WHA I'
Primary or secondary contacts must select both the WIpop and Facility-Specific boxes

Please check the box(es) below which apply to you (click underlined links for more information) n ‘ g
(o]

2) A prompted phrase will display on the screen to defeat automated registrations.

Pleasa enter the word(s) or numbers) in the image below. This is 1o prevent automated registrations

Register For Definition [ ype the fexd Privacy & Terms
[ Wipop L will be submitting and/or editing Wisconsin hospital or ambulatory surgery center discharge data il recemve notification of all newly registere
Check this box if vou ar i ing.as.a: Confinue ors only. By clicking continue, you a
¥ =) g ity, of in excess of your authority, 15 strictly prohibited

« Wipop Primary or Secondary Contact (also check Wipop above)
- Recipient of Quality Reports

: | submit, verify review and/or sign off on the annual surveys including Hospital Fiscal Survey Uncor
[J Annual Hospital Survey and Medicare Cost Report Surveys
[] Kaavio L will ing th Vil i |

[ser access can be upgraded / downgraded anytime. primary contact emails WHAIC whainfocenter@wha ore with mstructions. \

If you checked “Facilitv — Specific Reports™ this applies to you. Scroll through the list of job roles and pick the most appropriate role for

ility-Specific Reports

INFORMATION

your access. A list of facilities will be presented. Check the facility(s) for which you submit or correct data and click Next: (_1 I - \ . I + I - lt
Specify your e(s ~ e Y ha O
[JQuality: SOW 11 Potentially Preventable
Readmissions .
CJQuality: SOW 12A Continuation of PfP Reports Please choose a site:
[JQuality: SOW 8 Hospital-Acquired Conditions .
ity Wipop Production

]

issions Across Hospitals || Choose gither Primary or Secondary Contact

- Wipop Test

Wipop Primary Contact
[OWiIpop Secondary Contact

INFORMATION
CENTER




Roles and Authorized Users

A INFORMATION -
WH'A CENTER WIlpop Production

Welcome to Wipop Production

Notes:

Select a Facility: [1000: WHA Information Center LLC (Madison) /| Go to Batch Revi Request an Extension ' The faCIlIt%/ IS reSponSIbIe for managlng
e Enlme b users. Notify Suzy or Cindy to remove user
] update current access, or update
names/emails.

Wipop (pronouced WHYPOP) has two secured databases. This site is the Production Site used tn_

Submit/Upload and FIX edits in your quarterly discharge data. To Test your data for errors/ommissions,
please use the Test Site.

S A T g AT 2. Review Roles definition before registering.

WHAC is accepting data for:

3rd Quarter 2019 {July 1 - September 30 dates of service) Due Date: 11/15 3 TO add users, the person must reg|ster V|a
4th Quarter 2019 {October 1 - December 31 dates of service) Due Date: 2/14 the portal and we W|” authonze
Hospitals an ASCs must have o cost A In general we automatically approve if uset

The primary contact assumes responsibility for the quarterly files and Affirmation Statement.

has facility email address!

— Review WHAIC website: Data Submitters Tab and/or the Compliance and Information Center Updates

— Validation, Edits, Batch Details and Affirmation requirements: Section 6. of the Manual
hitps: / fwww. whainfocenter.com/uploads /PDFs "Wlpop837 Manual / Sectioné. pdf

— The FAQ section in the online manual is a useful resource that should be used often = .

Wipop Users: https://portal.whainfocenter.com/Accou
Please take a moment to review your facilities list of Wipop Users or Vendor(s) authorized to access the nt/ Loq I n . aS pX

'WHAIC secure Wipop System. Should any of the names listed no longer require access to Wipop, please
contact whainfocenter@wha.org, as it is the facilities responsibility to notify WHAIC with any staff

updates or corrections. Ve rifv
Click here for the Roles definition Users
1
First Name Last Mame Email Address Role Often!
Cindy Case ccase@wha.org Primary
Suzanne Staudenmayer sstaudenmayeri@wha.org Primary
James Cahay jcahoy@wha.org Secondary

. INFORMATION
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https://portal.whainfocenter.com/Account/Login.aspx

What Type of Data do we Collect?

WHAIC collects the following discharge data each quarter:

1) Inpatient discharge data from hospitals (admit through discharge)
2) Emergency department data from hospitals (ER/ED)

3) Ambulatory / outpatient surgery data (OPS)

4) Observation data (OBS)

5) Other hospital outpatient data (OHO)
A Therapieg; Physical, Respiratory, Occupational, Speech, etc.
A Lab/Radiology diagnostic & routine lab, nuclear med, CT, MRI
A Other outpatient datag urgent care, pulmonology, oncologtc: and
A Providerbased billing /location (PBB/L) data (AKA OHO)

Include patient records fowhich the hospital or ASC may or may not
generate an electronic claim, such aslf-pay, research cases and charity
care

. INFORMATION




What Type of Data I1s Excluded?

We do not accept data from:
A Skilled Nursing Facilities (SNF)

A Intermediate Care Facilitiesystodial care for. A
LISNR 2y Qa dzyl 0ot S dntentaDl NS
disability)

A Religious Institutions (Lutheran Social Services,
Catholic Charities)

A Hospice Facilityhpspitals are not to send expired
hospice encountersskews quality datp

A Residential Facility (full/half day treatment center for
AODA, facility for disabled persons/adult day care,
etc.)

A Other Specialty Facilities not listed in statute
A Physician Professional feeglinic data (unless PBL)




Secure Transmission of data

Web Data Submission Process ensures a secure
application by:

A User authentication to verify identity of user
and determine access rights

A Secure Sockets Layer (SSL) certificate for establishing
encrypted link between th&VIpopapplication and
browser clients

A Database server encryption
Ayor FAE{SEa FNB dzLJ 2F RSR (2 Fy Aazftld

where only the necessary data is extracted and
transferred toWlpopApplication Server

(0p))
X«

A Compliance checks are in place to process deidentified
data in files.




