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Agenda
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ÅAbout us and Introductions

ÅData Uses and 2021 Initiatives

ÅNavigating the Website and Manual(s)

ÅRoles and Registration

ÅData Types, Submissions, WIpop Overview 

ÅPortal Overview, Reports, Mapping and Affirmation 

ÅCommon File Issues, Edits and Initiatives

ÅOther Hot Topics 
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About Us: WHA Information Center

1989

October

2003

January

2004

Chapter 153 
created
State carries out 
data collection

State hands off 
data collection to 
WHAIC

WHAIC begins 
data collection, 
analyzing & 
sharing

WHA Information Center(WHAIC) is wholly owned subsidiary 
of theWisconsin Hospital Association.

2005

2006

2016

Health Care 
Modernization 
Act signed into 
law

2019

WHAIC 
receives 
Medicare QE 
Designation

2020

COVID-19 
Situational 
Awareness 
Dashboard 
created



Information Center Data

ÅHospital discharge claims  
(153)
ÅAmbulatory Surgery 

Centers (80)
ÅQuarterly data 

submission/collecti
on (3,000,000 
records/qtr)

Discharge/Claim  Data 
Collected ÅAnnual Survey of 

Hospitals
ÅHospital Fiscal Survey
ÅMedicare Cost Report
ÅPersonnel Survey
ÅUncompensated Health 

Care Survey
ÅHospital Rate Increases

Annual Survey Data/Collected

ÅPublications (Mandate)
ÅGuide to Wisconsin Hospitals
ÅHealth Care Data Report
ÅUncompensated Health Care in 

Wisconsin Hospitals
ÅHospital Rate Increases

ÅWorkforce Analysis & Predictions
ÅQuality Report/Quality Improvement

ÅReadmission rates
ÅPotentially Preventable 

Readmissions
ÅHospital Acquired Conditions 

penalties
ÅOther specific adverse events

ÅAnalytics
ÅKaavio
ÅPricePoint
ÅCheckPoint
ÅOther analytics/custom requests

How the Data is Used

Data not collected
ÅProfessional/clinic:
ÅPharmacy
ÅDME
ÅNursing facilities



Privacy and Security

WHAIC is not a covered entity under HIPAA

ÅWe operate under the statutory authority of Chapter 153

ÅWe take reasonable steps to avoid any data breaches 
including implementing safeguards & appropriately 
protecting e-tIL Φ

ÅWhen contacting us, follow your own HIPAA rules and 
practices. Only send the minimum necessary to perform our 
research. bŜǾŜǊ ǎŜƴŘ ǇŀǘƛŜƴǘ ƴŀƳŜǎΣ {{b ƻǊ ŜƴǘƛǊŜ ƳŜŘƛŎŀƭ 
records. 

Violating HIPAA:

We will take steps to notify your privacy or compliance officer 
of potential breaches to allow your organization the 
opportunity to address the situation.
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http://docs.legis.wisconsin.gov/statutes/statutes/153


Who Uses the Data?
Data Uses

Å 86% of Wisconsin hospitals purchase data sets and/or custom data sets/reports from 
WHAIC.

Å Other purchasers of custom data sets and/or reports include Insurers, Researchers and 
Universities.

Å Data is used for Price and Quality Transparency (PricePoint& CheckPoint)

Analytics

Å ²I!L/Ωǎ Řŀǘŀ ŀƴŀƭȅǘƛŎǎ ǘƻƻƭ όKaavio) is provided at no charge to hospitals that purchase 
the data at the required level.

Å Users:319
Å Hospitals:93

Å WHAIC and the Wisconsin Office of Rural Health (WIORH) offer the Rural Health 
Dashboard (RHD) as one wayrural hospitals can use their SHIP program funding (Small 
Rural Hospital Improvement Grant).
Å There are 13 hospitals participating in 2021-2022.
Å The RHD consists of eleven (11) executive-level dashboards

Å Dashboards: 
Á COVID-19 Situational Awareness Dashboard 
Á hǘƘŜǊǎΧ
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About Us ςwhy we do what we do!

ÅData is used to help state and federal lawmakers develop public 
policies 

ÅHospitals and ASCs use discharge data collected by WHAIC to:
Á Review market share and market trends 

Á Provide actual insights on health care outcomes

Á Cost and quality of care to support timely decision-making

Á Public safety and injury surveillance and prevention

Á Evaluate social and economic conditions of specific populations, cities or 
towns
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Why do we want SDoHdocumentation and assigned z-codes?

ÅTo support whole person healthcare

ÅTo help identify & prioritizepatients' nonmedical needs (housing, 
transportation, and ŦƻƻŘύ ŀƴŘ ŦƻŎǳǎ ƻƴ άǳǇǎǘǊŜŀƳέ ƛƴǘŜǊǾŜƴǘƛƻƴǎ ǿƘƛŎƘ 
can lead to overall improvements in health and reduce healthdisparities 
and inequities.

ÅTo establish community collaborations to develop necessary 
partnerships/programs neededto coordinatecare and improve health 
outcomes.

ÅTo improve operational and financial factors associated with missed 
appointments, preventable health events and reduced care plan 
compliance.

ÅTo increase patient referrals to supportive services and help identify 
population-level trends that have both health and cost implications.
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What WHA and WHAIC have done to date:

ÅDiscussed SDoHCollaborative designed by South Carolina Health 
and Hospital System 

ÅDiscussed Impact Connect (MKE County)

ÅMet with Epic (Healthy Planet) staff 

ÅReleased Community Health Needs Assessment Mapping Tool

ÅApplied for a $315,000 RWJ (Robert Wood Johnson) Pioneer Grant: 
Building a Culture of Health

ÅHealth Equity Organizational Assessment Survey (in development)

ÅHealth Equity HQIC 3-Part Webinar Series (to begin in fall) 

ÅCommunity Impact Grant--$1 million over 5 year

www.wha.org 11



www.wha.org 12



Z Code Claim Analysis:

ϝCƻǊ ŀƭƭ ²L ƘƻǎǇƛǘŀƭǎΧ
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Place of 
Service Total ClaimsTotal Claims With Z Codes

% claims with 
Z code

Inpatient 1,123,448 33,352 3.0%
Emergency 
Department 3,361,052 16,149 0.5%



Top 10 Z-/ƻŘŜΩǎ ōȅ /ƻǳƴǘ

www.wha.org 14

Z-Code Description Count

Z590 Homelessness                                                21,296

Z62810 Personal history of physical and sexual abuse in childhood  6,612

Z638 Other specified problems related to primary support group   4,647

Z560 Unemployment, unspecified                                   4,495

Z62820 Parent-biological child conflict                            3,980

Z653 Problems related to other legal circumstances               3,806

Z634 Disappearance and death of family member                    3,023

Z635 Disruption of family by separation and divorce              2,772

Z608 Other problems related to social environment                2,069

Z558 Other problems related to education and literacy            1,981



Goal of CHNA Dashboard

The goal of the CHNA Mapping Tool is 
to allow hospitals, and their 
community partners, the opportunity 
to identify areas of need in their 
community through the comparison of 
clinical conditions and community 
characteristics. 
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Background 
on CHNA 
data 
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ωAnnual national yearlysurveywhich 
collectsdata on topics like 
educational attainment, veterans, 
whether people own or rent their 
homes,occupation, and more.

ωCommunity Characteristics come 
from this data

American Community Survey 

ωEach quarter, hospitals are state 
mandated to send claims to WHAIC 
to be processed and deidentified

ωClinical Conditions come from this 
data 

WHAIC Claims Data



Variables Included in CHNA Mapping Tool

Asthma Alcohol Use Cancer

Diabetes
Drug/Substance 

Abuse
Heart Disease

Hypertension Kidney Disease Low Birthweight

Maternal 
Complications

Mental Health
Nicotine 

Dependence

Obesity

ÅCommunity Characteristics

ÅHouseholds Receiving Food Stamps

ÅMedians Owner House Cost % of 
Income

ÅNo High School Diploma

ÅPoverty Level

ÅTravel Time to Work (minutes)

ÅUnemployment Rate

ÅUninsured Population (%)
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ÅClinical Conditions



COMMUNITY HEALTH NEEDS ASSESSMENT MAP
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Medicare Data

www.whainfocenter.com 19



Visualization Demo

WHA SNF Readmissions Demo.twbx

WHA Pregnancy Complications Demo.twbx

WHA Mental Health ED Demo.twbx

Wisconsin Zip Codes and Block Groups.twbx

WHA SNF Readmissions Demo.twbx
WHA SNF Readmissions Demo.twbx
WHA Pregnancy Complications Demo.twbx
WHA Mental Health ED Demo.twbx
Wisconsin Zip Codes and Block Groups.twbx




Transparency: PricePoint
Search by IMO (Intelligent Medical Objects) (SNOMED/ICD mapping)
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