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About Us

Mission Statement:

WHA Information Center (WHAIC) is dedicated
to collecting, analyzing and disseminating
complete, accurate and timely data and
reports about charges, utilization, quality and
efficiency provided by Wisconsin hospitals,
ambulatory surgery centers and other
healthcare providers.

WHAIC is a not-for-profit subsidiary of the
Wisconsin Hospital Association (WHA)

Contracted by the State of Wisconsin since
2003

Began data collection in January 2004

Our office is in Fitchburg (Southwest side of
Madison)



A How do you get to know us and our company staff?

A Where does your data go and how is it used?

A How do you find what you need on the WHAIC Website or Manual(s)?

A Can WHAIC add a new person for me?

A What kind of data should we send? How do we create our submission files?
A How do | review the submitted data?

A What are some common file issues, edits and updates you should look for?
A2 KIFdQa yS¢ Ay HH YR HoK

A What key pieces of information do you have to share or wish you had sooner?




ATell us a little bit about yourself

AHow many years experience in
Healthcare?

AHow many kids do you have?
AWhat do you like to do for fun?
A2 KI 61 Qa @2dz2NJ Tl @:
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About Us: WHA Information Center

WHA Information CentékWHAIC) is wholly owned subsidiary
of the Wisconsin Hospital Association.

N
WA | oo COVIEL9
January ~ Health Care Situational
State hands off PRICE Modernization Awareness
1989 data collection to 2004 ~ POINT i 2006 gf/\t/ signedinto? ()1 Q SrZZTSSard
WHAIC

Chapter 153 WHAIC begins WHAIC

created October data collection, 2005 o 2016 receives 2020
State carries ou analyzing & .. Medicare QE

data collection 2003 sharing CI—L%%KF DeSlgnatlon




Information Center Data

Discharge/Claim Data  Annual Survey Data/Collected = How the Data is Used

Collected A Annual Survey of A Publications (Mandate)
A Hospital discharge claims ms’ _ A Guide to Wisconsin Hospitals
A Hospital Fiscal Survey A Health Care Data Report
(153) P
A Ambulatory Surgery A Medicare Cost Report A Ur?comp.ensated. Health Care il
Centers (80) A Personnel Survey A \IQV'SCQHT‘»IE HOTIOItals
A Uncompensated Health ospital Rate Increases
A Quarterly / monthly data P A Workforce Analysis & Predictions
u . A Quality Report/Quality Improvement
A Collect > 3 million A Hospital Rate Increases A Readmission rates
records per quarter A Potentially Preventable

Readmissions

A Hospital Acquired Conditions
Datanot collected penalties

A Professional/clinic: A Other specific adverse events
A Pharmacy A Analytics
A DME A Kaavio

A Nursing facilities A PricePoint
A CheckPoint

A Other analytics/custom reques



https://www.whainfocenter.com/Data-Submitters
https://www.whainfocenter.com/Data-Submitters
https://www.whainfocenter.com/Data-Submitters/Survey
https://www.whainfocenter.com/Publications
https://www.whainfocenter.com/Hospital-Rate-Increases
https://www.whainfocenter.com/Analytics

Privacy and Security

WHAIC is not a covered entity under HIPAA

A We operate under the statutory authority éfhapter 153

A We take reasonable steps to avoid any data breaches
including implementing safeqguards & appropriately
protectinget | L @

A When contacting us, follow your own HIPAA rules and
practices. Only send the minimum necessary to perform our
research. b SOSNJ aSYyR LI GASYd yIEYSaz {{Db 2N
records.

Violating HIPAA:

We will take steps to notify your privacy or compliance officer
of potential breaches to allow your organization the
opportunity to address the situation.



http://docs.legis.wisconsin.gov/statutes/statutes/153

What are some other data uses & nitiatives

WHAIC Initiatives and Collaborations

A Cross state data MN, M, IL
A KaavioDashboards

A MedicareData

A PricePoint

A CheckPoint

A Psychbed

A SDOH
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A Data Uses

A 86% of Wisconsin hospitals purchase data sets and/or custom data sets/reports from WHAIC.

A Other purchasers of custom data sets and/or reports include Insurers, Researchers and Universiti
A Data is used for Price and Quality TranspareRecicéPoint& CheckPoint
A Analytics

A2 1 1L/ Qa R 0l Kaavijls prévided @ o cha?ge fo hodpitals that purchase the data at
the required level.

o Users:319
o Hospitals:93

A WHAIC and the Wisconsin Office of Rural Health (WIORH) offer the Rural Health Dashboard (RH
one-way rural hospitals can use their SHIP program funding (Small Rural Hospital Improvement G

A There are 18 hospitals participating in 262@23.
A The RHD consists of eleven (11) exectlgvel dashboards

A Dashboards:

A COVIBL9 Situational Awareness Dashboard
A h U K NEW Xffort to collect SDOH




Do any of you use the data?
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Data Products

Data Products

WHA Information Center (WHAIC) is the respected source for Wisconsin hospital and ambulatory

Brian Competente

Director, Operations
consumers, payers and policymakers better understand their communities, the health care market, 608-274-1820

and the cost and quality of hospital care in Wisconsin. EMAIL: Brian Competente

surgery center data. Its timely, complete and accurate data helps hospitals and health systems,

Please take a look to see what WHAIC has available.

Data Sets Publications Custom Reports

Our reports contain valuable tools for hospital leaders. Resources

Comprehensive, robust data reports on inpatient and outpatient statistics and utilization rates from Request Custom Reports and Data Sets
WHAIC, guide hospital leaders in making informed decisions about strategic planning and
marketing, finance, performance and quality improvement. With these reports, hospital leaders can

: : 2 Request Standard Data Sets
design strategies to best allocate resources for future growth opportunities. 9

What can the WHAIC data tell you? WHAIC Physician Review Policy and
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Analytics

Kaavio

WHA Information Center (WHAIC) developed Kaavio on the Tableau platform as a way to analyze and visualize the Wisconsin discharge data. Users can
gain crucial insights into areas such as population health, utilization, patient access, geographic distribution and market share for hospitals and

freestanding ambulatory surgery centers, and compare them to other facilities based on size or region.

Kaavio users can access the data securely from any web browser. The intuitive navigation allows more diverse users to access, analyze and understand

the data then traditional analytic systems.

Data Analytics Data Visualization

Dashboard anyone?

13

www.whainfocenter.com



Tools, Analytics and Dashboar

A KAAVIO allows users the ability to drill down further into the de
by applying filters and refining parameters to find the answers
key questions within the organization

A Hospitals can better prepare for the future and project their
l[orogress movmg forward by having a clear visualization of the
hrough KAAVI

A Hospitals can benefit from market share data in strategic plan
and development through trending data and reports

A Review of outliers (charges)

A Trending data in different parts of the hospital. (inpatient,
outpatient, ED)

A Physician analysis (by utilization, by diagnosis, by procedure)

MS-DRGS Select Patient Zip Code(s):

194-Simple Pneumonia & 202 Row Group 2 & Row Group 3
Pleurisy W Cc

Abdominal Hemia Medical Assistance
193-Simple Pneumonia & . 77

Pleurisy W Mcc Medicare

190-Chronic Obstructive 7
Pulmonary Disease W Mcc

690-Kidney & Urinary Tract 124
Infections W/O Mcc
189-Pulmonary Edema & 56
Respiratory Failure

603-Cellultis W/O Mec - 05

191-Chronic Obstructive
Pulmonary Disease W Cc

292-Heart Failure & Shock W ‘
Cc

Private Insurance

69

Other Government

69 n
69 n {1 8= AT Private Insurance

192-Chronic Obstructive
Pulmonary Disease W/O Cc/M

1

Top Physicians

.
1,402
1,168
595
592
638
628
475
Inpatient
Facility 2 Facility
g 2 S dary Primary Secondary
Measure Measure Measure Measure
35 7,039 56 8,790
206 7,098 264 8,406
9 14,052 13 5,093
2 19,767 2 9,856
466 8,447 509 9,610
i 10,100 10 9,195
206 2212 592 2,151
390 3,500 803 2,606
23 2,295 58 2,209
14 2,016 1

1,053 2,748 2341

60 2,814 181
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experience

A Integration with IMO
(Intelligent Medical Objects)

A Release is dependent on
CRM upgrade gbve (June)

A Future: ETGs replaced by
W& ¢« ~1D[« W S] vS
Episodes)

PricePointw S




