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Agenda

ÅHow do you get to know us and our company staff? 

ÅWhere does your data go and how is it used? 

ÅHow do you find what you need on the WHAIC Website or Manual(s)? 

ÅCan WHAIC add a new person for me? 

ÅWhat kind of data should we send? How do we create our submission files?

ÅHow do I review the submitted data?  

ÅWhat are some common file issues, edits and updates you should look for? 

Å²ƘŀǘΩǎ ƴŜǿ ƛƴ нн ŀƴŘ ноΚ

ÅWhat key pieces of information do you have to share or wish you had sooner? 
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[ŜǘΩǎ ƎŜǘ ǘƻ ƪƴƻǿ IŜŀǘƘŜǊ {ŎŀƳōƭŜǊ J

ÅTell us a little bit about yourself J

ÅHow many years experience in 
Healthcare? 

ÅHow many kids do you have? 

ÅWhat do you like to do for fun? 

Å²ƘŀǘΩǎ ȅƻǳǊ ŦŀǾƻǊƛǘŜ ǘƛƳŜ ƻŦ ȅŜŀǊΚ
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The WHAIC Team
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About Us: WHA Information Center

1989

October

2003

January

2004

Chapter 153 
created
State carries out 
data collection

State hands off 
data collection to 
WHAIC

WHAIC begins 
data collection, 
analyzing & 
sharing

WHA Information Center(WHAIC) is wholly owned subsidiary 
of theWisconsin Hospital Association.

2005

2006

2016

Health Care 
Modernization 
Act signed into 
law

2019

WHAIC 
receives 
Medicare QE 
Designation

2020

COVID-19 
Situational 
Awareness 
Dashboard 
created



Information Center Data

ÅHospital discharge claims  
(153)
ÅAmbulatory Surgery 

Centers (80)
ÅQuarterly / monthly data 

submission
ÅCollect > 3 million 

records per quarter

Discharge/Claim  Data 
Collected ÅAnnual Survey of 

Hospitals
ÅHospital Fiscal Survey
ÅMedicare Cost Report
ÅPersonnel Survey
ÅUncompensated Health 

Care Survey
ÅHospital Rate Increases

Annual Survey Data/Collected

ÅPublications (Mandate)
ÅGuide to Wisconsin Hospitals
ÅHealth Care Data Report
ÅUncompensated Health Care in 

Wisconsin Hospitals
ÅHospital Rate Increases

ÅWorkforce Analysis & Predictions
ÅQuality Report/Quality Improvement

ÅReadmission rates
ÅPotentially Preventable 

Readmissions
ÅHospital Acquired Conditions 

penalties
ÅOther specific adverse events

ÅAnalytics
ÅKaavio
ÅPricePoint
ÅCheckPoint
ÅOther analytics/custom requests

How the Data is Used

Data not collected
ÅProfessional/clinic:
ÅPharmacy
ÅDME
ÅNursing facilities

https://www.whainfocenter.com/Data-Submitters
https://www.whainfocenter.com/Data-Submitters
https://www.whainfocenter.com/Data-Submitters/Survey
https://www.whainfocenter.com/Publications
https://www.whainfocenter.com/Hospital-Rate-Increases
https://www.whainfocenter.com/Analytics


Privacy and Security

WHAIC is not a covered entity under HIPAA

ÅWe operate under the statutory authority of Chapter 153

ÅWe take reasonable steps to avoid any data breaches 
including implementing safeguards & appropriately 
protecting e-tIL Φ

ÅWhen contacting us, follow your own HIPAA rules and 
practices. Only send the minimum necessary to perform our 
research. bŜǾŜǊ ǎŜƴŘ ǇŀǘƛŜƴǘ ƴŀƳŜǎΣ {{b ƻǊ ŜƴǘƛǊŜ ƳŜŘƛŎŀƭ 
records. 

Violating HIPAA:

We will take steps to notify your privacy or compliance officer 
of potential breaches to allow your organization the 
opportunity to address the situation.
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http://docs.legis.wisconsin.gov/statutes/statutes/153


What are some other data uses & initiatives?

WHAIC Initiatives and Collaborations
ÅCross state data MN, MI, IL

ÅKaavioDashboards

ÅMedicare Data 

ÅPricePoint

ÅCheckPoint

ÅPsychbed

ÅSDOH 
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[ŜǘΩǎ ŜȄǇƭƻǊŜ ǿƘƻ ǳǎŜǎ ǘƘŜ ŘŀǘŀΧ
ÅData Uses

Å86% of Wisconsin hospitals purchase data sets and/or custom data sets/reports from WHAIC.

ÅOther purchasers of custom data sets and/or reports include Insurers, Researchers and Universities.

ÅData is used for Price and Quality Transparency (PricePoint& CheckPoint)

ÅAnalytics

Å²I!L/Ωǎ Řŀǘŀ ŀƴŀƭȅǘƛŎǎ ǘƻƻƭ όKaavio) is provided at no charge to hospitals that purchase the data at 
the required level.

o Users:319
o Hospitals:93

ÅWHAIC and the Wisconsin Office of Rural Health (WIORH) offer the Rural Health Dashboard (RHD) as 
one-way rural hospitals can use their SHIP program funding (Small Rural Hospital Improvement Grant).
Á There are 18 hospitals participating in 2022-2023.
Á The RHD consists of eleven (11) executive-level dashboards

ÅDashboards:

ÅCOVID-19 Situational Awareness Dashboard
Á hǘƘŜǊǎΧNEW effort to collect SDOH
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Do any of you use the data? 
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Dashboard anyone?
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Tools, Analytics and Dashboards
ÅKAAVIO allows users the ability to drill down further into the data 

by applying filters and refining parameters to find the answers to 
key questions within the organization

ÅHospitals can better prepare for the future and project their 
progress moving forward by having a clear visualization of the data 
through KAAVIO

ÅHospitals can benefit from market share data in strategic planning 
and development through trending data and reports

ÅReview of outliers (charges)

ÅTrending data in different parts of the hospital. (inpatient, 
outpatient, ED)

ÅPhysician analysis (by utilization, by diagnosis, by procedure)
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PricePointwŜŘŜǎƛƎƴΧ
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Å �/�u�‰�Œ�}�À�������^�P�}�}�P�o��-�o�]�l���_���µ�•���Œ��
experience

Å Integration with IMO 
(Intelligent Medical Objects)

Å Release is dependent on 
CRM upgrade go-live (June)

Å Future: ETGs replaced by 
�W�&���•���~�ï�D�[�•���W���š�]���v�š���&�}���µ�•������
Episodes)


