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Hospital Rate Increase – What’s Required
• The Wisconsin State statutes (DHS 120) requires Wisconsin hospitals to report certain price 

increases to WHA Information Center (WHAIC). 
• When a price increase causes a hospital’s gross patient revenue to increase faster than the 

rate of inflation (specifically, the increase in federal government’s consumer price index, or 
CPI), thehospital must report the price increase to its community and WHAIC.

• Once a hospital completes the online form, the reported increase is available in real-time by 
clicking the CPI Information Tile. 

https://docs.legis.wisconsin.gov/code/admin_code/dhs/110/120/II/09/3


Hospital Rate Increase - Publication
Publication of Notice: Hospital must publish a price increase at least 
30 days, but not greater than 45 days prior to the effective date of 
that price increase.
To meet the requirements, a hospital must publish a notice of the 
price increase in a local paper. See Statute for complete guidance. 

The notice must indicate the individualcharge elementsaffected by 
the increase as defined by the statute.

https://www.whainfocenter.com/getmedia/0440800d-f211-440d-9f98-63ed337e49f0/DHS120_HospitalChargeElements.pdf


Statute DHS 120.09
https://docs.legis.wisconsin.gov/code/admin_code/dhs/110/120/ii/09
1) DEFINITIONS. In this section:
• (a) “Annualized percentage" means an estimate of the percentage increase in a hospital's gross revenue due to a price increase in charges for patient services for the 12-month period beginning with the effective date of the price 

increase.
• (b) “Change in the consumer price index" means the percentage difference between the consumer price index, as defined in s. 16.004 (8) (e) 1., Stats., for the 12-month period ending on December 31 of the preceding year and the 

consumer price index for the 12-month period ending on December 31 of the year prior to the preceding year.
• (c) “Charge element" means any service, supply or combination of services or supplies that is specified in the categories for payment under the charge revenue code of the uniform patient billing form.
• (d) “Class 1 notice" means, in accordance with s. 985.07 (1), Stats., the publication of a notice at least once in a newspaper likely to give notice to interested persons in the area where the hospital is located.
• (e) “Room and board" means the charges associated with all services provided to the patient in a private or semi-private room.
(2) NOTICE REQUIRED. No sooner than 45 calendar days and no later than 30 calendar days before a hospital implements a reportable price increase, it shall publish a class 1 notice of the proposed price increase as provided in this section.
(3) CONTENTS OF NOTICE.
• (a) Required format. Each notice under sub. (2) shall include a boldface heading printed in capital letters of at least 18-point type. The text of the notice shall be printed in at least 10-point type. Any numbers printed in the notice shall 

be expressed as numerals.
• (b) Notice of price increase. A notice under sub. (2) shall include, at a minimum, all of the following in the following order:
• 1. A heading entitled, “NOTICE OF PROPOSED HOSPITAL PRICE INCREASE FOR (name of hospital)."
• 2. The address of the hospital.
• 3. The beginning and ending dates of the hospital's fiscal year.
• 4. The total anticipated amount of the price increase, expressed as an annualized percentage.
• 5. The date the price increase will take effect.
• 6. The effective date of the hospital's last reportable price increase and the amount of that increase, expressed as an annualized percentage.
• 6m. The effective date of any other reported price increases within one year prior to the increase in subd. 6. and the amount of each increase, expressed as an annualized percentage.
• 7. The name of each charge element listed in table DHS 120.09 for which the hospital proposes to increase the price. A hospital may, but need not, include any charge element for which no price increase is proposed. For each charge 

element listed, the hospital shall include all of the following information, formatted as follows:
• a. Current per unit price.
• b. Proposed per unit price.
• c. Amount of the price change between subd. 7. a. and b.
• d. Percentage of the price change between subd. 7. a. and b.
• 8. An explanation of the reason for the proposed price increase.

• (4) AFFIDAVIT OF PUBLICATION. A hospital that publishes any notice under sub. (3) shall require the newspaper in which the notice is published to furnish the hospital with an affidavit of publication attached to a copy of the notice clipped 
from the paper. The affidavit shall state the name of the newspaper and the date of publication and shall be signed by the editor, publisher, owner or designee of the editor, publisher or owner. Within 14 calendar days after the 
hospital receives the affidavit of publication, the hospital shall transmit to the department the affidavit and the notice clipped from the newspaper attached.

https://docs.legis.wisconsin.gov/document/statutes/16.004(8)(e)1.
https://docs.legis.wisconsin.gov/document/statutes/985.07(1)
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.09(2)
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.09(2)
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.09(3)(b)6.
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.09(3)(b)7.a.
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.09(3)(b)7.b.
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.09(3)(b)7.a.
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.09(3)(b)7.b.
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%20120.09(3)


DHS 120.09 – Hospital Charge Elements



Accessing the Hospital Rate Increase Site



Users may login or register in three locations
https://www.whainfocenter.com/



Updating the Form



Online Form



Quick Summary of Submitting Rate Increase



Rate Increase Additions or Updates
• Should you need to change or delete the existing FY update email the 

WHA Information Center.
• Other changes:

• Add another mid-year increase - a secondary line item will appear in the online 
form.

• To remove a person authorized, contact WHAIC.

mailto:whainfocenter@wha.org


Registration Process 
• WHAIC uses a Single Sign-On Authentication
• If you have an account with WHA, WHAIC, Survey, WIpop or any other 

application on our website, login in the application per usual.
• If you have never used the WHA or WHAIC website a secured login will 

be required. 
• Go to the https://www.whainfocenter.com/
• Click on Transparency Tab
• Proceed to Upper Right – Applications Login, or the Transparency tab or 

the Hospital Rate Increase Tile.

https://www.whainfocenter.com/




Registration and Approval



Approval Example 



Connecting Members
to Public Policy
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